
SYNAGIS CONNECT™ is a patient support program created by Sobi to provide 
individualized support to help appropriate patients get access to SYNAGIS® (palivizumab). 
SYNAGIS CONNECT™ can help parents and caregivers understand the treatment process 
and their financial options, support providers in navigating insurance and reimbursement 
questions, and assist in the coordination of care and the specialty pharmacy process.

In order for patients and their caregivers to take advantage of this program,  
consent/authorization must be obtained.
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SYNAGIS CONNECT™ can assist with:

Reimbursement support 
services, including 
benefits investigations 
and prior authorization

Patient Assistance 
Program*

Access documents and resources on SYNAGIS.com. To begin patient enrollment, log  
in to www.covermymeds.com or fax completed forms to 1-800-201-4938.

*For eligible patients.

Identifying prescription 
coverage 

Field reimbursement 
support through a 
single point of contact

Patient out-of- 
pocket costs*

For additional assistance, call 1-833-SYNAGIS (1-833-796-2447), 
Monday through Friday 8 AM to 8 PM EST

Transition of care and 
referral management

Specialty pharmacy 
coordinationClaims and appeal 

process support

Healthcare Professionals




